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March 10, 2022 
 
VIA WEB ONLINE SUBMISSION 
 
Attorney General Aaron Frey 
Office of the Attorney General 
Consumer Protection Division 
Security Breach Notification 
111 Sewall Street, 6th Floor 
Augusta, ME 04330 

 

Re: Notice of Data Security Incident 
 
Dear Attorney General Frey: 

Lewis Brisbois Bisgaard & Smith LLP (“Lewis Brisbois”) represents Hanchett Paper Company d/b/a 
Shorr Packaging Corporation (“Shorr”) in connection with a data security incident that may have 
affected the information of certain Maine residents. Shorr takes the protection of all sensitive 
information within its possession very seriously and is taking steps to prevent similar incidents from 
occurring in the future.  

1. NATURE OF THE SECURITY INCIDENT 

Shorr is an industrial packaging distributor of paper packaging and shipping products. It is 
headquartered in Aurora, Illinois, with over 500 employees nationwide. 
 
On January 31, 2022, Shorr experienced a data security incident that affected its network. Shorr 
immediately launched an investigation and engaged cybersecurity experts to help determine what 
happened and what information may have been accessed. On February 8, 2022, the investigation 
determined that an unknown actor gained access to its network and may have obtained data from the 
Shorr network without authorization.     
 
Shorr undertook a review of the information that could have potentially been accessed as a result of 
the incident. Shorr determined that information related to its employees and their beneficiaries, 
including the personal information of two (2) Maine residents, was potentially impacted. The 
information potentially accessed without authorization may have included the individual’s first and 
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last name, social security number, date of birth, and financial account information. To date, Shorr has 
no evidence that any potentially impacted information has been misused in conjunction with this 
incident. 
 

2. NUMBER OF MAINE RESIDENTS AFFECTED 
 
Shorr notified two (2) residents of Maine via first class U.S. mail on March 10, 2022. A sample copy 
of the notification letter sent to the affected individual is included with this correspondence. 
 

3. STEPS TAKEN RELATING TO THE INCIDENT 
 
Shorr implemented additional security features to reduce the risk of a similar incident occurring in 
the future.  Shorr also reported this incident to the Federal Bureau of Investigation and will provide 
whatever cooperation is necessary to attempt to hold the perpetrators of this incident accountable, if 
possible.   
 
While Shorr has no indication that the information has been misused, it nonetheless is providing 
individuals with information about steps that they can take to help protect their personal information. 
As a further precaution, Shorr is also offering the Maine consumers one (1) year of complimentary 
credit and identity monitoring services through IDX.  This product helps detect possible misuse of 
personal information and provides consumers whose information may have been accessed without 
authorization with identity protection support.    
 

4. CONTACT INFORMATION 
 
Shorr is committed to protecting the security of the personal information in their possession.  Please 
feel free to contact me at Richard.Goldberg@lewisbrisbois.com or by phone at 215-977-4060 if you 
have any further questions.   
 
 Sincerely, 

 

 
 
Richard W. Goldberg of 
LEWIS BRISBOIS BISGAARD & 
SMITH LLP 

 
RWG 
Enclosure: Sample Consumer Notification Letter 
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