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Additional Information

Our goal is to be transparent. The individuals who are receiving notification had useable Pathward
Prepaid Cards impacted by this incident. “Useable” means cards that could be used to make a
purchase or payment. Useable cards do not include expired cards, cards that had previously been
blocked or replaced, or cards that had no funds remaining on them (collectively, “Non-Useable
Cards”). Individuals whose Non-Useable Cards were impacted by this incident are not receiving
notice because: (1) there is no ability to misuse the card information; and (2) the information at
issue would not provide access to a financial account.
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Should you have any questions or concerns about this approach, please contact me immediately
using the information provided below.

Sincerely,
Kamran Salour

Email: kamran.salour@troutman.com
Phone: 949.622.2441



