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To clarify the scope of “Information Acquired”: The unauthorized party was able to access 
and acquire demographic and other information provided in connection with employee benefits 
such as name, address, date of birth, gender, marital status, and employment status, social 
security number, email address, wage data for benefits, identification or benefit cards that an 
individual may have uploaded,  attachments (if any) provided by individuals for the use of 
Sequoia advocate services in relation to insurance claims, and any COVID test results, or vaccine 
card that individuals may have uploaded to the Sequoia system. 

In relation to the date the breach was discovered: In October we initially became aware of a 
possible incident, but did not know initially if there was any breach of sensitive data.  We 
retained forensic experts to investigate the incident and determine if data was affected.  Once we 
determined data was affected, we provided notice to clients. 


