SUDLER PROPERTY MANAGEMENT

John Hancock Center

875 N. Michigan Ave., Ste. 3980

Come Home 1o Excellence Chicago, IL 60611
T 312.751.0900 F 312.751.1730

sudlerchicago.com

<<Date>> (Format: Month Day, Year)

<<first_name>> <<middle_name>> <<last _name>> <<suffix>>
<<address_1>>

<<address_2>>

<<city>>, <<state_province>> <<postal_code>>

<<country>>

NOTICE OF DATA BREACH
Dear <<first name>> <<middle name>> <<last name>> <<suffix>>,
WHAT HAPPENED

We are writing to inform you about an incident that may have exposed some of your personal information to unauthorized
persons. We recently determined that an unauthorized third-party gained access to a limited portion of Sudler Property
Management’s computer system. We responded by hiring third-party experts to address this situation, perform an
investigation into the unauthorized activity, and further secure our systems to help protect your information. Based on
what we learned, we determined that the third-party accessed some of your personal information, which may include your
full name, contact information, and financial information (bank account and routing number).

FOR MORE INFORMATION

Protecting the privacy of your personal information is important to us, and we regret any inconvenience this incident may
cause you. Please know that we are doing everything that we can to assist and guide you through this process. Should

Central Time, excluding major U.S. holidays. Thank you for your understanding and patience.

Sincerely,

P

—

Steven Levy
President
Sudler Property Management

ELN-13060
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<<Date>> (Format: Month Day, Year)

<<first_name>> <<middle_name>> <<last _name>> <<suffix>>
<<address_1>>

<<address_2>>

<<city>>, <<state_province>> <<postal_code>>

<<country>>

NOTICE OF DATA BREACH
Dear <<first name>> <<middle name>> <<last name>> <<suffix>>,

WHAT HAPPENED

We are writing to inform you about an incident that may have exposed some of your personal information to unauthorized
persons. We recently determined that an unauthorized third-party gained access to a limited portion of Sudler Property
Management’s computer system. We responded by hiring third-party experts to address this situation, perform an
investigation into the unauthorized activity, and further secure our systems to help protect your information. Based on
what we learned, we determined that the third-party accessed some of your personal information, which may include
your full name, contact information, driver’s license number, financial information (bank account and routing number),
and Social Security number.

WHAT YOU CAN DO
Activate your complimentary credit monitoring — To help protect you from fraud or identity theft, we are offering a
complimentary one-year membership to Experian’s IdentityWorks. This product helps detect possible misuse of your
personal information. To register, please:

* Ensure that you enroll by: <<b2b text 6(activation deadline)>> (Your code will not work after this date.)

* Visit the Experian IdentityWorks website to enroll: www.experianidworks.com/3bcredit

* Provide your activation code: <<activation code s n>>
If you have questions or want an alternative to enrolling in Experian IdentityWorks online, please contact Experian at
877-288-8057 by <<b2b text 6(activation deadline)>> and provide them engagement number <<b2b text 1(engagement
number)>>,
FOR MORE INFORMATION

Protecting the privacy of your personal information is important to us, and we regret any inconvenience this incident may
cause you. Please know that we are doing everything that we can to assist and guide you through this process. Should

Central Time, excluding major U.S. holidays. Thank you for your understanding and patience.

Sincerely,

P

—

Steven Levy
President
Sudler Property Management

ELN-13062



