


What Can You Do? We encourage you to remain vigilant against incidents of identity theft and fraud, to review 
your account statements, and to monitor your free credit reports for suspicious activity and to detect errors. Enclosed 
with this letter is a “General Information About Identity Theft Protection” sheet that describes some steps you can 
take to protect your information. 

For More Information. We regret that this incident occurred and any concern it may cause you. If you have 
additional questions, please call our dedicated, toll-free call center at 1-866-313-7993, Monday through Friday 
between 9:00 a.m. and 9:00 p.m. Eastern Time, excluding major U.S. holidays.

Sincerely,

Glenn M. Parker MD
CEO & Founder





 

 

freeze. In all other cases, the credit reporting company may charge a reasonable fee of up to $5 to place a freeze or lift or 
remove a freeze. 

You may contact the Federal Trade Commission (FTC) and State Attorneys General Offices. If you believe you are 
the victim of identity theft or have reason to believe your personal information has been misused, you should contact the 
FTC and/or your state’s attorney general office about for information on how to prevent or avoid identity theft. You can 
contact the FTC at: Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW, Washington, 
DC 20508, www.ftc.gov, 1-877-IDTHEFT (438-4338). 

If you are a Connecticut resident, you may contact and obtain information from your state attorney general at: Connecticut 
Attorney General’s Office, 165 Capitol Ave, Hartford, CT 06106, 1-860-808-5318, www.ct.gov/ag.  

If you are a District of Columbia resident, you may contact and obtain information from your attorney general at: Office 
of the Attorney General for the District of Columbia, 441 4th Street, NW, Washington, DC 20001, 1-202-727-3400, 
www.oag.dc.gov. 

If you are an Iowa resident, state law advises you to report any suspected identity theft to law enforcement or to the Iowa 
Attorney General, Consumer Protection Division, 1305 E. Walnut St., Des Moines, IA 50319, 1-888-777-4590. 

If you are a Maryland resident, you can contact the Maryland Office of the Attorney General, Consumer Protection 
Division at: 200 St. Paul Place, Baltimore, MD 21202, www.oag.state.md.us, 1-888-743-0023. 

If you are a Massachusetts resident, under Massachusetts law, you have the right to obtain any police report filed in regard 
to this incident. You also have the right to request a security freeze, as described above. You may contact and obtain 
information from your state attorney general at: Office of the Massachusetts Attorney General, One Ashburton Place, 
Boston, MA 02108, 1-617-727-8400, www.mass.gov/ago/contact-us.html. 

If you are a New Mexico resident, you have certain rights pursuant to the federal Fair Credit Reporting Act (FCRA). For 
more information about the FCRA, please visit www.consumer.ftc.gov/articles/pdf-0096-fair-credit-reporting-act.pdf or 
www.ftc.gov. 

If you are a New York resident, you can contact the New York Office of the Attorney General at www.ag.ny.gov, 1-800-
771-7755; the New York Department of State, www.dos.ny.gov, 1-800-697-1220; and the New York Division of State 
Police, www.ny.gov/agencies/division-state-police, (914) 834-9111. 

If you are a North Carolina resident, you can contact the North Carolina Office of the Attorney General, Consumer 
Protection Division at: 9001 Mail Service Center, Raleigh, NC 27699-9001, www.ncdoj.com, 1-877-566-7226. 

If you are an Oregon resident, state law advises you to report any suspected identity theft to law enforcement or to the 
FTC. 

If you are a Rhode Island resident, you have the right to obtain a police report. You also have the right to request a security 
freeze, as described above.  You can also contact the Office of the Attorney General at: Rhode Island Office of the Attorney 
General, 150 South Main Street, Providence, RI 02903, http://www.riag.ri.gov/, (401) 274-4400 or file a police report by 
contacting (401) 444-1000. 

If you are a West Virginia resident, you have the right to ask that nationwide consumer reporting agencies place “fraud 
alerts” in your file to let potential creditors and others know that you may be a victim of identity theft, as described above. 
You also have a right to place a security freeze on your credit report, as described above. 

 




