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November 27th
, 2020 

Notice of Data Breach 

Dear [Name] 

FHT Advisors, LLC is committed to protecting the confidentiality and security of 
personal information. We are writing to inform you of an incident that may have 
involved some of your information. This notice explains the incident, measures we 
have taken, and steps you can take in response. 

What Happened? 
On August 25, 2020, an employee at FHT Advisors, LLC observed that an 
unauthorized person had access to their email account. As soon as the unauthorized 
access was observed, FHT Advisors, LLC and their IT team secured the account, 
reset passwords, and initiated an investigation. The investigation confirmed that the 
unauthorized access began on June 15, 2020. 

What Information Was Involved? 
On October 28, 2020, our investigation determined that, during the incident, some of 
your personal information may have been accessed, including your [insert variable 
data]. 

What You Can Do: 

Even though we have no evidence that your personal information has been misused, 
we wanted to let you know this happened and share the steps we are taking in 
response. As a precaution, we are offering you a complimentary membership of 
TransUnion's myTrueldentity 3B Credit Monitoring Service (myTrueldentity). This 
product provides you with identity detection and resolution of identity theft. 
myTrueldentity is completely free to you and enrolling in this program will not hurt 
your credit score. For more information on myTrueldentity, including instructions on 
how to activate your complimentary one-year membership, as well as some 
additional steps you can take in response, please see the additional information 
provided on the following pages. 

What We Are Doing: 
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We regret any inconvenience or concern this incident may cause. To help prevent 
something like this from happening again in the future, we have implemented multi­
factor authentication on all accounts, invested in more anti-virus software, 
implemented even more stringent security programs and protocols to provide 
additional security and are reinforcing education with our employees on the 
importance of protecting personal information and implementing additional 
safeguards. 

We understand the confidence you place in us and can tell you it is not taken lightly. 
Should you have any further questions or concerns regarding this matter, please call 
(855)-940-5297, Monday through Friday, 9am to 9pm Eastern. 

Sincerely, 

Your Team at FHT Advisors, LLC 
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