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November 8, 2023 
 
Estate of [Name] 
[Street Address] 
[City, State & Zip Code] 

RE: Disclosure of Information 

To the Estate of [Name]: 

We are writing to inform you of an incident which may have affected some of your family member’s 
personal information.  

Lincoln recently discovered that on November 1, 2023, a Request for Information email, which included 
[Name]’s personal information, was inadvertently emailed to an individual with whom you have no 
association. The correspondence included [Name]’s name, date of birth, address, Social Security 
Number, claim number and medical information including date of death. We take our obligation to 
protect information seriously. Therefore, we have notified our Corporate Privacy Office and are taking 
steps to address this situation and prevent a similar occurrence in the future. 

While we have absolutely no indication of any improper use of [Name]’s information, please see the 
enclosed guidance on how to protect any possible misuse of her personal information. We recommend 
that you remain vigilant and review account statements and credit reports regularly.  

We apologize for any inconvenience or concern that this matter may cause you. If you have any 
questions, please contact 800-423-2765. 

Sincerely, 

 

Andrea Chevalier 
Manager, Client-Cust Sup & Ops 
 
Enclosure 


	RE: Disclosure of Information

